
Urgent member notice from SSAA Insurance Brokers Pty Ltd about flood cover

In light of the devastating floods which have occurred in Australia late last year 
and early this year, it is timely for SSAA Insurance Brokers Pty Ltd to advise our 
clients and members that not all policies we arrange will cover a flood event.
Flood is not an automatic exclusion for all insurers, so the absence of flood 
cover may not be reflected in the policy schedule you were provided. If flood 
cover is excluded, there will be a clause to this effect in your policy booklet. It 
is important that you read this document to understand your cover and policy 
conditions.
Please note that it will depend on your location and surroundings as to whether 
an insurer can provide flood cover for you.
If you are a SSAA Insurance Brokers client and seek clarification, I would 
encourage you to contact our office to discuss this cover further. We will then 
be in a position to ask the insurer if they are able to provide flood cover for you. 
(The insurer may charge an additional premium for this cover.)
For more information, please contact the SSAA Insurance Brokers office in 
South Australia on 08 8224 1800, 1800 808 608 or insurance@ssaains.com.au
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